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1. llean u3y4yeHus: TUCHUILIHHBI
Heabto ocBoeHust AUCHUTUIMHBI «KOH(IUKTONOTHS B MEXJIMYHOCTHBIX OTHOIICHUSIX)
SIBIIIETCS. OCBOGHHE M OTPabOTKAa OCHOBHBIX IOAXOJOB K YIPABICHUIO MEXIMYHOCTHBIM
KOH(JIUKTOM.
3agayamMu OCBOCHHUS TUCIUTUIAHBI SBIISTFOTCS:

dbopMupoBaHUEe YMEHHMH U HABBIKOB IIO3HAHUA,

aHamM3a W TPOTHO3MPOBAHUS

KOH(JIMKTOJIOTUYECKUX aCIIEKTOB MPO(PECCHOHATBHOMN IEATEIIbHOCTH;

— npruoOpeTeHe MPaKTUYECKUX HABBIKOB M YMEHUI MOBEACHUS B KOH(JIMKTHBIX CUTYallUAX,
a TaKKe MPABWIBHOM OLEHKH, MPOTHO3UPOBAHUSA, MPODUIAKTUKA KOH(MIMKTOB, ONTUMAIBbHBIX
CPEICTB M CIIOCO00B MX pa3pelieHus U YIpaBieHUs: KOH(GIUKTHBIMUA CUTYalUSIMU.

2. MecTo TUCHMILIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/IbHOM NMPOrpaMMbl

Jucuurummaa

«KoHdnukronorus

B MCXKINYHOCTHBIX OTHOIICHUAX» SABJIACTCA

(baKkyIbTaTUBHOW JUCIUTIIMHON Y4eOHOTO IIaHa.
I[I/ICI_[I/IHJII/IHa HN3y4acTCd Ha BTOpPOM TOAY IMNOATOTOBKH OpAWHATOpA, CCJIM HWHOC HC
OTIPENIEJICHO €r0 MHINBUAYAIbHBIM TIAHOM IO OTOBKH.

3. [Inanupyemble pe3yJbTaThbl 0CBOEHHS MPOrPaMMbl JUCHUTIIUHBI

3.1. Ilnanupyemble pe3yJbTaTbl 00y4YeHHsl, COOTHECEHHbIe C YCTAHOBJIEHHBIMH B
nporpaMMe OpAMHATYPbI HHANKATOPAMH J0CTH:KeHUsI PopMUPYeMBbIX KOMIIeTEeHIIU

Koa u HamMeHoOBaHHe

Koa m HauMeHOBaHMeE

Ilepeyens MIaHHPYeMBIX Pe3yJIbTATOB 00y4eHUs MO

KOMIETeHI[HH HHIUKATOPA JOCTHKEHUSI AUCIHHUTIIIHHE
BBINYCKHUKA KOMIETEHI[HH BbINYCKHUKA
YK-3. Crocoben | YK-3/MJ-1. BripabateiBaeT | 3HATD:
PYKOBOAMTH  PabOTON | CTPATErvui0 COTPYAHUYECTBA W | — OCHOBBI ICUXOJOTHUH, COTPYJHUYIECTBA U KOMAHIHOU pabOThI;
KOMAaH/IbI Bpaueif, | Ha ee OCHOBE OpPTaHW3yeT OTOOp | — MpaBa W JOIDKHOCTHBIE 00S3aHHOCTH WIEHOB KOMAHIB;
CpEmHEro W MIAMIIEro | YIEHOB  KOMaHObl  Bpadel, | — MPUHIMIBI TUIAHAPOBAHHUS TEKYIIEH pabOTBl M pacrpeneeHs
MEIUITMHCKOTO CpeIHero " MITQJIIIETO | HATPY3KH;
riepcoHara, MEIUITMHCKOTO TEpPCOHANa JUIi | — OCHOBBI KOH(JIMKTOJIOTHH W TIPUHIIUIIBI paspelieHus KOH(IHK-
OpTaHN30BHIBATH JOCTHKCHUSI TIOCTaBIICHHOM | TOB M IIPOTHBOPEUHIf;
mporecc OKa3aHWS | LeNH, pacupeneiss poJd B | yMeTh:
MEIUIMHCKON MOMOIIM | KOMaH[IE — BBIPA0ATHIBATEH CTPATETHIO COTPYIHUYECTBA;
HACEJICHUIO VK-3MI-2.  Tnammpyer u | OPraHU30BBIBATH OTOOP YIEHOB KOMAaH/bI M PACHIPEIEIIATH POJIH B

KOPPEKTHPYET paboTy KOMaHJIbI
Bpauell, CpeHero M MIaJIIero
MEIMIUHCKOTO MepcoHana ¢

y4eToM JMYHOCTHBIX
OCOOCHHOCTEH, WMHTEpPEeCOB U
MHCHUH ce qJICHOB;
pacmpenenseT HOPYYeHHS W
JIENIETUPyeT TIOJTHOMOYHS
YJICHAaM KOMaH/IbI

YK-3/A]1-3. Paspemaer
KOH(JIMKTBI ¥ THPOTUBOPEUHMS

IpU Jel0oBOM OOIIEHHH Ha
OCHOBE YyueTa HMHTEPECOB BCEX
CTOPOH

HEl,

— IUIAHUPOBaTh M KOPPEKTHPOBATH PabOTy KOMAHABI C YYETOM
JUYHOCTHBIX 0COOEHHOCTEH €€ YICHOB;

— pacrnpeaciaTb MOPYUCHUA U JACJICTUPOBATH IMOJHOMOYMS 4YJICHAM
KOMaH/IbI;

— pa3pemaTh KOH(QINKTH U IIPOTHBOPEUHNS B KOMaH/IE;

— MOTHBHpPOBATh KOMAaHAY U €€ YYaCTHUKOB Ha JOCTIKCHHE 00IIe-
TO ¥ HHIWBHUyaJbHOTO Pe3yNbTaTa;

BJIA/IeTh:

— HAaBBIKOM BI:Ipa6OTKI/I CTpaTeruu COTpyaAHN4CCTBA,

— HABBIKOM OTOOpa WICHOB KOMAaHIbl U pacHpeiCiCHUS POJici B
HEW;

— HaBBIKOM IUIAHMPOBAHMSI U KOPPEKTUPOBKH pabOThl KOMAaHBI C
y4ETOM JINYHOCTHBIX OCOOCHHOCTEH €€ YICHOB;

— HaBBIKOM pacCIpEIENICHUs IOPYYEHUN U JEJIETUPOBAHUEM II0JIHO-
MOYHH 4IeHAM KOMAaH/IbI;

— HaBBIKOM Pa3pelIeHUH KOH(PIUKTOB U MPOTHBOPEUHI B KOMaH/IE;
— HaBBIKOM MOTHBAIIMH Ha JOCTH)KEHHE KOMAHJIHOTO W WHIMBUIY-
aJBHOTO PE3ybTaTa.

YK-4. Cnocoben | YK-4/MJ-1. YcraHaBiavBaeT M | 3HATh:

BBICTPANBATh pasBuBaeT NPOo(hecCHOHANBHBIC | — OCHOBBI M ITPABUJIA ACIOBON KOMMYHHUKAIUH;,

B3aUMO/ICHCTBIE B | KOHTaKThI B COOTBETCTBHH C | — IIPHUHIMIIBI BRIPAOOTKH €IUHON CTPATErHy B3aUMOICHCTBUS;
pamkax CcBOCH | MOTpPeOHOCTIMHU COBMECTHOW | — IpaBMIa BEICHUS TUCKYCCUH;

npoQeCCUOHATBHOM JIESITCILHOCTH, BKJIIOYass OOMEH | — TCPMUHOJIOTMYCCKHE CIUHHIGI U HOMCHKJIATYPHBIC HAWMCHOBA-




Koa n HanmmeHnoBanue Kon n HanmeHoBaHMe Ilepeyens MIaHHPYeMBIX Pe3yJIbTATOB 00y4eHUs MO
KOMIIETCHIIUH HHAUKATOPA JOCTUKCHUSA AUCHUIIINHE
BBIITYCKHUKA KOMIICTCHIIMH BbINIYCKHHKA
JIESITETbHOCTH nHpopManueld W BBIPAOOTKY | HHS JUIS aKaJIeMHUYECKOTO M MPO(PEeCCHOHAUTLHOTO B3aUMOJICHCTBHS
eIMHOMN CTpaTeruul | B CBOEH chepe neaTeabHOCTH;
B3aUMOJEHCTBUS YMeTh:
VK 4/I/II[ 2 — YCTaHaBJIUBaTh W pa3BUBAThb HpOd)eCCI/IOHaHBHBIe KOHTAKThHI B
: COOTBETCTBUU C HOTpC6HOCT}IMI/I COBMECTHOM JACATCIBbHOCTH,
ApPryMEHTUPOBAaHHO u N
— oOMeHMBaThcs MHOpMaNMeil U BbIpadaThiBaTh €IUHYIO CTpaTe-
KOHCTPYKTHBHO OTCTauBacT o .
TUI0 B3aUMOJCUCTBUSA,
CBOHU IIO3UuUu u nacu B o
— Y4JacCcTBOBaTh B HpO(l)eCCI/IOHaJ'H)HOI/I AUCKYCCUU U apTyMEHTUPO-
aAKaJCMHUUYCCKUX u
BAaHHO U KOHCTPYKTHBHO OTCTAaMBACT CBOU NO3ULIUU U UCH,
po¢heCCHOHATBHBIX
— BLI6I/IpaTI> CTHJIb ACJIOBOIO O6H16HI/I§1 B 3aBUCUMOCTU OT CUTYya-
JUCKYCCHUAX .
L1H;
YK-4/U/1-3. BriOupaer cTuip | — MCIOJNL30BaTh TEPMUHOJIOIMYECKHE E€IMHUIBI M HOMEHKIATYp-
JEJIOBOTO 06IHCHI/I$[ B HBIC HAMMCHOBAHUSA JIA aKaACMHUYCCKOIro n HpO(I)CCCI/IOHaJILHOFO
3aBUCHMOCTH  OT LE€Id W | B3aUMOJCHCTBHS,
YCIIOBHH MapTHEPCTBa; | BJANETh:
alaliITUPYCT pe€Yb " CTUJIb — HAaBBIKOM YCTAaHOBJICHUS WU Pa3BUTUA HpO(I)eCCI/IOHaHBHLIX KOH-
O6H.[€HI/I$I K CUTyalusm TaKTOB B COOTBCTCTBHUHU C HOTpe6HOCT$IMI/I COBMECTHOM JACATEIIbHO-
B3&I/IMOZ[€I7[CTBI/I$[ CTH,
— HAaBBIKOM O6MeHa HUHPO Mauneﬁ H BbI a6OTKI/I eﬂHHOﬁ CcTpareruu
YK-4/U]1-4. Ucnonszyer o . Gop P p
B3aUMOACHUCTBHUA,
TCPMHUHOJIOTUYCCKUE CAUHUILIBI U o
— HAaBBIKOM BCIACHUS HpO(beCCI/IOHaHLHOI/I AUCKYCCHUHU U OTCTaMnBa-
HOMCHKJIaTYPHBIC o o,
HHA CBOUX IMO3HUIIMU U UJICH,
HaNMCHOBaHUA JJIA .
— CTHUJIMHU OCJIOBOI'O 06I.I.IGHI/I$I,
AKaAEMHUYECCKOT O u
— HCHOJIb30BAHUCM TECPMHUHOJOTUYCCKUX CAWMHHUL U HOMCHKIIATYP-
podeCcCHOHANBEHOTO o
o HBIX HAMMCHOBAHUU AJII aKaJEMHUYECKOI'O U HpO(I)eCCI/IOHaJILHOFO
B3aUMOACUCTBUSA o
B3aUMOACUCTBUSL.
4. TpynoeMKoCTb pa3iejioB TMCUUIIMHBI U BUIbI 3aHATHI
OO0t 00beEM JUCHUILINHEL B 3aYETHBIX €IUHALAX: 1
OO0umii 00beM IUCIUILIMHEI B aKaJEMUUYECKUX Jacax 36
dopma NPOMEKYTOUHOU aTTECTALIUH: 3a4eT
Ne KonTa B Tom uncie
HaumeHoBaHue pa3iesioB Bcero,
n/n KTHast Ccp
JUCIUIIINHBI JI 11 C aK.4.
padora
1. | IlorsTue KOH(MIUKTA B €TO CTPYKTYpa.
Teopernueckue MOJIXOJTbI B 4 2 2 10 14
KOH(JIMKTOJIOTHH
2. | KoH}muKT KaK conuaibHblii peHOMEH 2 2 8 10
3. | YopaBneHnue KOH(JIUKTOM: 4 ) ) 2 12
paspenieHre u npouIakTuka
HUTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapcxue 3auamus, Il — npakmuueckue 3anamus, CP — camocmoamenvHas
paboma ooyuarowe2ocs

5. Conepxxanme pa3iesioB, TeM TUCHHILIHHBI

Pazgen 1. Ilonsatue koHdaukTa M ero crpykrypa. Teopermueckue mnoaxoabl B

KOH(JIUKTOJIOTHH.
Tema: OcHnosvlt  konpauxkmonoeuu. Ilonstue xkondumkra. KoHuukT Kak cmocod
paspelieHrss 3HAYUMBIX TMPOTHBOPEYM, BO3HHUKAIONIMX B  TPOIECCe  B3aMMOJCHCTBUS.

[IpoTuBOMEHCTBIE W TPOTUBOOOPCTBO CYOBEKTOB KOHGMKTA. [IpoTHMBOpeunss Kak pedeBbIC




JIeicTBUs, HANpaBJICHHBIE HA HaHECEHHE yliepOda MPOTUBOMOIOXKHON cTopoHe. Kiaccuduxanmum
KOH(MKTOB. THMBl KOH(MIWKTOB: MO HWCTOYHMKAM BO3HMKHOBEHUS (KOH(JIMKTHI IIEHHOCTEH,
UJICHTU(PUKAIIMN), TIO0 COLHUAIBHBIM IOCIEACTBUAM (IECTPYKTUBHBIE M KOHCTPYKTHUBHBIE), IO
MacmTabHOCTH, 110 (hopMamM OOPHOBI, 10 OTHOIIEHUIO CYOBEKTOB K KOH(DIUKTY, IO UCIIOJIb30BAHUIO
cropoHamMu TakTHKH. CTpykTypa KoH(uuKTa. O0bekT crnopa. CyObekThl KOHIIUKTA (OTIACIbHBIC
WHIUBUJIBI, TPYIIIBI, OPraHU3alllH). YCJIOBHS NpOTeKaHWs KOHGIuKTa. Macmrad KoH(IIHKTA.
Crparernu M TaKTUKH TOBEACHUS CTOpPOH. McXoapl KOHQUIMKTHOW cHUTyauuu (TIOCIEICTBHS,
pe3yabTaThl, UX OCO3HAHHE).

Bunsl koH(GIMKTOB. BHYTPUIMYHOCTHBIE, MEXIUYHOCTHBIC, TPYNIOBBIE KOH(IUKTHI.
OcHOBHBIE TTapaMeTpbl KOHPIIMKTA B (DaKTOPHI, BIHUSIONINE HA IX HHTEHCHUBHOCTD.

[ToHATHE BHYTPUIMYHOCTHOTO KOH(QUIMKTA, €ro ocoOeHHOCTH. (OCHOBHBIE KOHICTILIUU
BHYTPHJINYHOCTHBIX KOH(pmKTOB (3. @peiin, K. FOur, 2. ®pomm, K. Xopuu, A. Axnep, Macnoy,
K. JleBu). ®opMbI TIpOSIBICHUS BHYTPUIUYHOCTHBIX KOH(MIMKTOB U UX CUMITOMBI: HEBPACTCHHSI,
sripopust, perpeccus, MPOESKIUsI, HOMAAU3M, panroHann3M. CrocoObl pa3penieHus: KOHQJIUKTOB U
UX Cofep)KaHue: KOMIPOMHCC, YXOJI, IepeOpueHTALNs, CyOIuMaIus, uaeanus3anns, BHITECHEHHE,
Koppekus. [TorpeOHOCTH, HHTEPECHI, IEHHOCTH W MOTHBHI TIOBEICHUS JTMYHOCTH. BHYTpeHHHE U
BHEIIHUE TPOTUBOPEUMs JIMYHOCTH M WX B3aUMOCBs3b. llepexmBaHMe Kak OCHOBa
BHYTPHJIMYHOCTHOTO KOH(IMKTA. [TociieIcTBUS M IPOSIBIICHHUS BHYTPHIMYHOCTHBIX KOH(MINKTOB.

[ToHATHE MEXIUYHOCTHOTO KOH(IUKTA, €ro0 OCOOCHHOCTH M CTPyKTypa. OCHOBHBIE
MOJIXOAbl B HM3YyYCHUH MEXJIMYHOCTHBIX KOH(MIMKTOB (MOTHBALIMOHHBIN, OpraHW3aIlMOHHBIN,
JesITeIbHOCTHBIN, KOTHUTUBHBIN U 11p.). Kimaccudukanyumu MexIu4HOCTHRIX KOH(IuUKTOB. Ponesoe
obmenue. Cdepbl MPOSBICHUS MEXINYHOCTHBIX KOH(IMKTOB. YTPaBICHHE MEKIUYHOCTHBIMU
KOH(JIUKTAMH.

Tema: [Ipynnoevie kougpaukmoi. [loHSATHE TPYNIOBBIX KOH(IUKTOB, KIACCUPUKAIIMS.
OcobenHoct 06pa3a KOH(IMKTHOW CHUTyallud B TPYNIOBBIX KOHQUIMKTaX. [ pymnmoBbie HOPMBI,
IEHHOCTH, (YHKIMH, CIIOCOOBI TOBEICHHWS M MEXaHW3Mbl BO3HHKHOBEHHS MEXTPYIIIOBBIX
KOH(QIMKTOB. KOH(QIUKT TuUNa «IMYHOCTH — TPYIIay, ero 0coOeHHOCTH. OCHOBHBIC MOHSATHUS:
CTaryc, NO3HIINs, BHYTPEHHSS! YCTAHOBKA, POJIb, TPYIIIIOBBIC HOPMEI.

MexrpymnmnoBele  KOH(DIUKTBL, #WX OpuuuHBl u  (QyHKIuH. DOpMBI  MPOTEKAHUS
MEXTPYIITOBBIX KOH(MIMKTOB M CITOCOOBI HX pa3pelIcHHUSI.

Pa3nesa 2. KoH(IMKT Kak connanbHbIi eHOMEH.

Tema: Kougpnuxm 6 cmpyxmype coyuonoeuu. KOHGIUKT ¥ COUMANBHBIC MPOTUBOPEUHS.
Jerepmunanusi KoHGIMKTA. DTanbl pa3BUTHA KOH(IUKTA, UX OCHOBHOE cojaepkaHue. Kpurepun
BBISIBJICHHSI dTarna pa3BuTHs KoH(MIHMKTA. [IpuyrHBI KOHMIMKTOB, MX Kiaccupukamus. [IpuauHbl
KOH(QJINKTAa ¥ OCHOBHBIE THWIIBI MPUYWH: HAJU4We MPOTUBOMOJOXKHBIX  OPHCHTAIUN;
U/ICOJIOTUYECKHE MPUYNHBL: TIPUYHUHBI, 3aKITFOYAIONIMECs B PA3IMYHBIX (OPMAX SKOHOMHUYECKOTO U
COLMAJILHOTO HEPABEHCTBA; NPUYHMHBI, JISKAIINE B OTHOIICHUSX MEXIY 3JEMEHTAaMH COIMaIbHON
ctpyktypbl. Ctpecc. [lpuumHbl 00bekTHBHBIE. CyOBEKTHBHBIC NMPUYHHBI MPOTHBOPEUUS MEKIY
OTIENbHBIMU ~ MHAWBHIAMHU. (CxeMa: TPUYMHBI KOH(MIMKTA B OpraHu3anud. [IpuauHb
JNeCTPYKTUBHBIX KOH(MDIUKTOB. [IpUYMHBI KOHCTPYKTHBHBIX KOHPIHUKTOB. OCTpOTa KOH(IIMKTA KaK
KOH(JIMKTAa C BBICOKOW HMHTEHCHBHOCTBIO COIIMAJIBHBIX CTOJKHOBCHHMU. JITUTENbHBIC 3aTSHKHBIC
KOHQIMKTEL. CriocoObl BbisiBIeHUS. DYHKIUU KOH(QIMKTA. 3HAUY€HWE 3HAHUS O TPUYMHAX
KOH(JIMKTA JJIs1 IeATENbHOCTH COLMAIbHOrO paboTHHKa. CTaauu (3Tambl) pa3BUTHS KOH(DIMKTA.
[IpenkondauktHas curyanusa. CrnocoObl BbIsBIEHUA. WHIMIEHT — COOCTBEHHO KOH(IJIUKT
(primaacta xkoHpmukTa). CrnocoObl BbIABICHHUA. DcKananus KoHGIMKTa. CrocoObl BBISBICHHUS.
Pazpemenne xoHdaukTa. 3aBepmieHue KoHpaukTa. Kputepwwm 3aBepuieHUss W Pe3ybTaThl.
[MoctkoHdnukTHAS cutyanus. CocoObl BBISIBICHUS.

Tema: Koungrukmoghoous. Ctunu noeaeHus: B koHpaukre. [lonarue xoHpIuKTOHOOHH.
IIpupona u mexanusmbl KoHGIUKTOPOOMH. CTHIM pa3pelieHuss KOH(MIMKTA. YKIOHEHHE.
CrnaxuBanue. Ilpunyxnenune. Kommpomucc. Pemenue mnpoGnembr. Kondmumkrodobdus kak
NPUYMHA U CJIEJCTBUE MCUXOJOTUYECKUX M COLMAIBbHBIX ABICHUNA. CrocOObI BBISBICHUS CTEIICHU
KOH(PIMKTOPOOUHN Yy MAITMEHTOB MEAUITMHCKOTO PaOOTHHKA.



Pa3nes 3. YnpaBienne KOHQINKTOM: paspelieHre U NPopuIaKTUKA.

Tema: Jluunocms 6 xoughauxme. IloBenenne nuaHocTy B KOHGuMKTE. CTpaTernu MOBEICHUS
B KOH(IIUKTE, UX Kiaccuukanuu (obumiit 0630p). Kpurepuu s¢pdexrnBrocTH BBIOOpa cTpareruu
noBesieHUs B KOH(pIMKTEe. BiausHue Ha BBIOOp CTpaTeruu MoBeAEHUS B KOH(IUKTE OKpYyKarolien
cuTyalnuu. BiusiHue Ha BRIOOP CTpAaTEeTUH MOBEACHUS B KOH(MDIMKTE KYJIbTypHOU MPHHAICKHOCTH
y4aCTHUKOB. BnusHue Ha BBIOOp cCTpaTeruu MOBENEHUS B KOH(IMKTE JUYHOCTHBIX KadyecTB
ydyacTHUKA. TpylnHbIE CHUTyalldd B >KU3HEACSTEIIbHOCTH YEJIOBEKa. XapaKTEPUCTHUKA TPYAHBIX
curyauuil. Ilpu3Haku TpynHOW CHUTyallMu. YPOBHU TPYAHOW cUTyauuu. TpyaHble CUTyaluu
NEeSTENIbHOCTH (MPOOJIEeMHBIE CHUTYalldd, AaBapUHBIE CHUTYaI[MH, OSKCTPEMAIbHBIE CHUTYAIUH).
TpyaHble CcUTyallun COIMAIBHOTO B3aUMOJEHCTBHUS. TpynHble CHUTyallud BHYTPUIUYHOCTHOTO
TUTaHa (BHYTPUJIMYHOCTHBIE 3aTPYTHEHUS, BHYTPUIMYHOCTHBIE KOH(IUKTBI, )KU3HEHHBIC KPU3HCHI).
[TpoGiema Bo3pacTHBIX Kpu3KcoB. [loBeneHne yeaoBeka B TPYIHBIX CUTYaAIUSX.

Tema: Memoowr  ypecynuposanusi  kougaukmos. IlocpegHMYECTBO Kak  Crocod
yperynmupoBanus KoHbpukta. OOyueHue H((PEKTHBHOMY TIOBEACHHIO B KOH(JIMKTAX M HUX
paspeumienuto.  OOmmMe pEeKOMEHJIAIMM 1O  yIpaBieHHIO  KOH(mukrtamu. OpraHuzamus
MIEPErOBOPHOIO IMpoliecca Kak OCHOBHOTO METO/a PEeryaupoBaHus KOH(DIUKTOB. KOHCTpYKTHBHBIE
U JECTPYKTUBHBIE TNPUHIUIB U MOJEIN OpraHU3alMy NEPEroBopHOro mnpouecca. OCHOBHbIE
XapaKTepUCTUKU CTaHJIAPTHBIX METOJIOB BEACHMSI MEPEroBOPOB. MeTOI0IOTHs «IPUHLIUIHAATBHBIX
IIEPEroBOPOBY, €€ 0COOEHHOCTH, KOHCTPYKTHBHbIE Hayala U HPABCTBEHHO-3TUYECKHE MPUHIIUIIBL.
MeTtononorus  «O3UIIMOHHBIX [EPErOBOPOBY», clelnu(prKa, BO3MOXHOCTH U OrPaHUYECHHUS.
Merogonorust «ajabTEPHATUBHBIX TMEPETOBOPOBY», XAPAKTEPUCTHUKA, YCIOBUA MPUMEHEHUS,
OCHOBHBIC TpuHIUIBL. CTwimM TeperoBopHoro mporecca. OCOOEHHOCTH 3MOIMOHATBLHOMN
peryJsiiMM MEepPEroBOPHOro Ipolecca U KOMMYHHMKAllMM YYaCTHHUKOB IIEPErOBOPHOIO IpolLecca.
Haubonee tunuynpie ommOKH BeACHMsI MEPErOBOPHOIO IMpoliecca U CHOCOObl UX MPEOAOTICHHUS.
CriocoObl  pazpemieHus kKoHukTa. CHIOBBIE CHOCOOBI TMOJAaBICHHUS KOH(MIUKTA. YTpaBicHHE
KOH(MIMKTAMHU. YCJIOBHS MPOBEIEHUS NMEPEroBOPOB: HAJMYME CTOPOH, 30HA OOIIUX HHTEPECOB,
paznuuMs B TOIXOJaX K pEIMICHUI0 KOH(MIUKTA, >KeTaHWe JOCTHUYh B3aUMOIIOHUMAHUS, y4eT
WHTEPECOB JAPYT JIpyra. DTarbl BeJCHUS TePEroBOPOB (HAYaIbHBIN — MMOJITOTOBUTEILHBIHN, IIEPBBINA —
UCCIIENOBATENIbCKUM, BTOPOM — OTCTaMBaHUE IPEUMYLIECTB, TPETUH — 3aKIIOYUTEIBHBIM —
COrJIacoBaHUE IMO3ULKUI). DJIEMEHThl MPUHIMINAIBHBIX MEPEroBOPOB (JIOJIM, MUHTEPECHI CTOPOH,
B3aUMOBBITOJHBIE BapUaHThl, KPUTEPUH pPe3yabTaroB). I[IpUHIMIOBI BO3MOXXHOTO  y4aCTHUS
MoCcpe/IHMKa B TeperoBopax. PeaibHOe MOBeNeHHE MOCPETHUKOB. Tpu BuAa MOCPETHUYECTBA
(popmanbHOE, HEPOpMaTBLHOE, 00IIIECTBEHHOE). DTalbl B MOCPEAHNYECTBE (BHAYaje, B MpoLecce).
Kapra xondmnukra. MeauaropctBo u peryiaupoBanue KoHpaukra. CylmHOCTb, BUJbI U (QYHKIIHUU
IIeperoBOpoB. MeauaTopcTBO U peryarupoBaHue KOH(IUKTA. JMHaAMKUKa IeperoBOPHOro Mporecca.
[TogroroBka k meperoBopaMm. BeneHuwe W aHanu3 pe3yabTaToB meperoBopoB. Ilcuxomorudeckue
MEXaHU3MBl M  TEXHOJOTHS IEpPEeroBOpoB. MeToAbl  yperyliMpoBaHUS  KOHQIIMKTOB ¢
MICUXOJIOTHYECKOW  mojoruiekoi.  [IporHo3upoBanne ©  npoduiIakTHKa KOH(PIMKTOB  Kak
HeOTheMJIeMass 4acTh ynpaBieHus KoHpmukToM. [loHATHE O crmocob6ax NPOrHO3UPOBAHUS U
npoguIakTuku KOHGIUKTOB. HIUBUAYaIbHBIE CTIOCOOBI MpOoduiIakTHKH KOoH(MKTA. [TpuHIMIEL
KOHCTPYKTUBHOTO B3auMoJielcTBUs. DOpMHpPOBAHHE HABBIKOB IPOTHO3MPOBAHUS BapHAHTOB
pPa3BUTHUSI MEXKJIMYHOCTHBIX OTHOLIEHUM U B3aumopeicTBus. Poiab mnpodeccHoHanbHBIX U
JUYHOCTHBIX OCOOEHHOCTEH B IPOTHO3UPOBAHUH U TPODUIAKTUKE KOHPIUKTHBIX CUTYAIIHA.

6. CeMmnHapckue 3aHATHS

Ne Tema, conep:kanue 3aHATUSA Koa-Bo Texyummii
n/n 4acoB KOHTPOJIb
1. | lHonsitue KOHGIUKTA U ero cTPYKTYpbI. TeopeTnueckue 2 YCTHBIA OIIPOC
NMOAX0Abl B KOHQJIMKTOJI0TUH
Bonpocuwi:
1) Tlonsarue koHdukTa. KoHOIUKT Kak crmocoo
PaspCliCHUA 3HAYUMBbBIX HpOTHBOpG‘-II/II\/'I, BO3HHUKAIOIINX B




MPOLECCE B3aUMO/ICHCTBHUSI.

2) Knaccudukanum KoH(IUKTOB.

3) Crpykrypa KOH(DIUKTA.

4) O06wexT criopa. CyobeKTbl KOH(MIUKTA (OTACTbHbBIC
WHIUBUABL, TPYIIIbI, OpraHU3aluN ).

5) VYcnoBus nporekanus KoHpaukTa. Macmrad
KOH(JIUKTA.

6) Crpareruu U TaKTUKU OBEACHUS CTOPOH.

7) Buasl KOHPIHUKTOB.

8) BuyTpuiIMYHOCTHBIE KOH(IUKTHI.

9) MeXIUYHOCTHBIE KOH(MIUKTHI.

10) I'pynnoBbie KOH(IHUKTEI.

11) CrtocoOsb1 pazpemnieHnst KOHPIMKTOB

KoHduuKT Kak conuajJbHbIi ()eHOMEeH 2 YCTHBIHA OIIPOC

Bonpocwi:

1) IlpuunHbBI KOHPIMKTOB, UX KJIACCH(HUKAIIHA.

2) Ortanbl pa3BUTHSA KOH(JIUKTA, KX OCHOBHOE
COJIepKaHueE.

3) Kpurepun BbIsiBI€HUS 3Tana pa3BUTUS KOH(IUKTA.

4) Crunu noBeeHus B KOH(QIMKTE.

5) Tlonsarue koHGIUKTOHOOHH.

6) Ctum paszpenieHust KOHQIIMKTA.

YnpasieHue KOHPIUKTOM: pa3penieHue u 2 YCTHBIA OIIPOC
NpOoPUIAKTHKA

Bonpocwi:

1) TloBeneHue MMUHOCTH B KOH(DIUKTE.

2) Crpareruu noBeieHUs B KOHPIUKTE, UX
KJaccuukanuu.

3) Kpurepuu s3ppexTuBHOCTH BHIOOpA CTpATETUH
MOBE/ICHUS B KOH(DIIUKTE.

4) BnusHue Ha BEIOOP CTPATETHUH MTOBEJCHUS B
KOH(DIIMKTE OKPYKAIOIIEH CUTYaIUH.

5) Merozas! yperynupoBaHusi KOH(GIMKTOB.

6) IlporHo3upoBanue u MpopUIaKTUKA KOHPIUKTOB KaK
HEOTheMJIEMasl YaCTh YIPaBJICHUS KOH(DINKTOM

Bcero 6

7. YueOHas 1 y4eOHO-MeTOAHYEeCKas JINTepaTypa Mo JUCHUIINHE

OcHoBHas1 iUTEpaTypa

Kub6anos A.f. Kondaukronorus. — Mocksa: UHOPA-M, 2009 — 302 c.

I'pumnna H.B. Ilcuxonorus konduukra. — CI16: I[Tutep, 2008 — 544 c.

SxkynnueBa O.H. Ilcuxomorus oOmienus: ydeOHuk s crno / O.H. fkynuueBa, A.IL
[IpoxodreBa. — 2-¢ uza., crep. — Cankr-Ilerepoypr: Jlanp, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekcr: snekTpoHHBId // JlaHb: 3IEKTPOHHO-OMOMMOTEUHAsT CHUCTEMA. —
URL: https://e.lanbook.com/book/165858

JlonoJHUTeIbHAA JIUTEPaTypa

Annynos A.S., Kosanes B.B. Kongnukronorus. Pabouas terpans / [loxg obmr. pen. A.A.
Hepkaua. — M.: PAT'C, 2009 — 112c.

EmenbsiHoB C.M. [Ipaktukym no kondaukronoruu. — CI16: TTutep, 2004 — 400 c.

JleonoB H.U. Kordnuktel n konpmkTHOE ToBeaeHUE. MeToapl n3yuenus. — CI16: Tlutep,
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| 2005 — 240 c.

8. [lepeyens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKANNOHHOI ceTn « UHTEepHET»,
HEe00XO0AUMBIX VIl OCBOCHHS AUCHUIIMHBI (MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI,
npogeccuoHaIbHbIe 0a3bl TaHHBIX, IEPUOANYECKHE U3TAHUA U JIP.)

pecypca

HanmenoBanue uHTEpHET- Anpec B cetn «HTEpHET» Ycnosus

JOCTyTIa

Hayunas snexkTpoHHast https://elibrary.ru/
oubmmoteka (PMHI)
«eLibrary.ru» —
poccuiickas
MH(POPMAIMOHHO-
aHaJIUTHYecKas 6a3a
HAYYHBIX ITyOJIMKAIHHA TI0
Pa3HBIM OTPACIIIM

CBOOOHBIN

Hayunas snexkTpoHHast https://cyberleninka.ru/
Ooubnnoreka
«KubepJlennnka»
(mepuoauyecKkre U3aaHus,
Hay4yHbIE CTaThU U JIp.)

CBOOOHBIN

Ob6mepoccutickas https://vrachirf.ru/
colaybHas ceTh «Bpaun
P®Dy

CBOOOIHBIN

9. [lepevyeHb MPOrPaAMMHOI0 00ecTeYeHUsi, He00OX0AUMBIH 1JIs OCBOCHH S TUCIUIJIMHBI

13?1 HaunmeHoBaHMe NpOorpaMMHOro odecnedeHust YcaoBust npeaocTraBieHus
1. | Odwucuerii naker Microsoft Windows 110 IOrOBOPY
2. | EAUC na 6aze MUC «Menuanor» 110 IOTOBOPY
3. | MuorogpynkuuonansHas ACYOII MBY UHO 110 JOTOBOPY
4. | Kaspersky Endpoint Security gias Windows 110 IOTOBOPY
5. | WEBINAR (BEBMHAP) 10 JOTOBOPY
6. | Cucremsl Koncynsrantllnoc 10 JOTOBOPY
7. | OBC Jlanp DneKTpOHHO-OMOIMOTEYHAs CUCTEMA 110 JOTOBOPY
8. | KoncynbTaut Bpaya DneKTpOHHAs MEIUIMHCKAs OUOIMOTEKA | IO JOTOBOPY
9. | IImardopma nucranmmonnoro ooyuennss LMS Moodle CBOOOJTHO PAacHpPOCTpaHIEMOe
12. | OdwucHsiii maker LibreOfiice CBOOOJTHO PACTIPOCTPAHIIEMOE
13. | ApxuBarop 7-Zip CBOOOJTHO PaCTIPOCTPAHIIEMOE
14. | Cucrema Voov meeting (voovmeeting.com) CBOOOJTHO PacIpOCTpaHsIEMOe

10. OueHo4HbIe cpeacTBA AJI KOHTPOJISI KAa4eCcTBAa MOJATOTOBKHU
Texkyluii KOHTPOJIb YCIIEBAEMOCTH
Texyiuii KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIIUI KOHTPOJIb OCBOCHHUS JUCIUTUIAHBI.
Texymmuii KOHTPOJIb IPOBOAUTCS B BUJIE YCTHOIO OIIPOCA HA 3aHATHX.

IIpomexyTouHasi aTTeCTALMSA
HpOMe)KYTO‘IHaH arreCTanus — 3TO PE3YJIbTAaTbl OCBOCHUA AUCHUTIIMHBI WJIXM 9aCTH JUCHHWTIIINHBIL.

HpOMe)KyTOLIHaSI arreCTaiguA 110 JUCHHUITIMHE ITPOBOJUTCS IO OKOHYaHUHU CEMECTpPA.

@dopma arrecTanuu: 3a4er.

3amaHus U aTTECTAIlMY BKITIOYAIOT B C€0sI BOIIPOCHI ISl yCTHOTO OIpOca.




Tpunosicenue k paboueti npoepavme QaxyibmamueHol OUCYUNIUHb]
«Konghnuxmonozaus 6 MeICTUUHOCHHBIX OMHOUWEHUSX) C OYEHOUHBIMU CPEOCMBAMU
npozpammsl opouramypuel 31.08.54 Oowas epauebHas npaxmuxa (cemelinas Meouyura)

DoH/ OLICHOYHBIX CPEICTB

IIpumepHBIe BONPOCHI 1JIs1 NOATOTOBKH K 3a4eTy

. CoBpeMeHHbIE KOHIENIINH KOHDIUKTA.

. OYHKIIUY U TUHAMHUKA KOH(QIMKTOB, UX XapaKTePUCTHKA.

. Tunonorus KOH(GIUKTOB U XapaKTEPUCTHKA.

. CKpbITBhIC CUTHAJIBI B KOH(DJIUKTHOM CUTYyallUU, UX XapaKTePUCTHKA.

. [IpyuriHa BO3HUKHOBEHUSI KOH(IUKTOB.

. Tunonorust KOHMQIUKTHBIX JTHYHOCTEH U UX COIUATBHO-TICHXOJIOTUYECKUE XaPAKTEPUCTUKH.

. O61mas xapakTepucTHUKa KOMMYHUKAIIMOHHBIX TEXHUK pa3peleHus: KOHPIUKTOB.

. TeXHONOTHY PAIIOHATBHOTO TTOBE/ICHUS IMYHOCTH B KOH(IIMKTAX, X XapaKTEPUCTHKA.

9. YripaBieHnue BHyTPUIMYHOCTHBIMA KOH()TUKTAMH.

10. YrpaBiieHue M&KINYHOCTHBIMU KOH(IMKTAMU.

11. Yrpasnenue rpyrnnoBbIMA KOH(PIUKTaAMH.

12. OcHoBHBIE MOIXOABI K MpUYMHAM W (popMam TPOSBICHUS BHYTPUJIMYHOCTHOTO KOH(HKTa (3.
Opeiin, K. FOHT, 2. ®pomm, K. Xopau, A. Amiep, A. Macnoy, K. JleBun).

13. Dranbl yripaBieHUs MEKIMYHOCTHBIMU KOH(IIMKTAMHU U UX COJIEPKAHHE.

14. Tlcuxonoruyeckue MeEXaHW3Mbl JIMYHOCTHOM CaMO3allMThl TMOCPEAHMKA B TMPOLECCE BEICHHS
TIEPETOBOPOB C CYOBEKTaMH KOH(IMKTHOTO B3aUMO/ICHCTBHSL.

15. Texnonoruu paboOTHI ¢ SMOIIMOHATIBHBIM COCTOSTHIEM B TIpoIiecce KOH(MIHKTA.

01N DN WN—
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